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Section 1 - Introduction

Recognizing the need for mobility, GlobalMed has miniaturized a telemedicine cart into a 
lightweight, interactive and fully-mobile examination device that fits into a rolling case. This 
Transportable Exam Station (TES) travels with the healthcare provider to the patient. 

TES was designed and manufactured in the USA by GlobalMed.

Your TES is housed in a rugged aluminum carry-on size wheeled case which includes the 
following as standard:

TotalExam™ Examination Camera – the size and feel of a 
dry erase marker, this video camera includes three manual 
focus settings to allow macro to wide angle focus.

CapSure® Store-and-Forward Image Automation – for 
general exam, dermatology, triage & trauma, pathology, 
physical abuse, first responders and all other areas where 
saving and annotating on visible light images is needed. 

USB Video Otoscope – with internal light and video source.

Digital Stethoscope – recognized internationally as an 
industry-leading, real-time, digital electronic stethoscope. 

1.1
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Processing and communications:
• HP Elitebook 2760p Tablet PC with HD webcam and docking station
• Intuitive user interfaces on the tablet and the TES control panel
• Speaker and echo-free microphone
• 3G Gobi card integrated into tablet PC
• Wi-Fi capability
• Ethernet port
• 4 self-powered USB2 ports

1.2

Using HP Mobile Broadband
The HP Broadband module is already installed.
To use the mobile broadband capability of this device, you must do the following:

1. Purchase mobile network operator service. Depending on your mobile network operator,
you may need to obtain a subscriber identity module (SIM) for your computer.

If a SIM is required to establish broadband mobile service, obtain a SIM from the mobile
network operator.

The coverage area of each mobile network operator is different. For more information on
coverage and how to establish service, see the HP website:
http://www.hp.com/go/mobilebroadband

2. Locate the SIM slot and mobile broadband module compartment. Install the SIM, if re-
quired.

3. Turn the computer upside down on the flat surface, with the battery bay facing you. Po-
sition the notched corner of the SIM as shown by the folllowing icon (1) or (2) below the
slot, and then gently insert the SIM into the slot until it is firmly seated.

1 2



1.3

Supplies:

• Reusable Dermhood for the TotalExam camera (1)
• Sample disposable Touch Collars for the TotalExam camera (5)
• Reusable tongue depressor attachment for the TotalExam camera (1)
• Sample tongue depressors for the TotalExam camera (5)
• Sample specula for the otoscope (4)

Contact GlobalMed for additional approved medical devices.
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Section 2 - Thank You

GlobalMed is committed to providing the very best products and support in the 
telemedicine industry. If there is anything that does not meet your expectations, please 
let us know right away.

We welcome your suggestions, comments and any other feedback you have. Your 
input is critical for our continued success and helps us to provide better service for our 
customers. Please feel free to email us at salesteam@globalmed.com.

We at GlobalMed sincerely appreciate your investment and for allowing us the 
opportunity to service your telemedicine needs.

Sincerely,

Joel E. Barthelemy
Managing Director
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Section 3 - Contact Information

15020 N. 74th Street, Scottsdale, AZ 85260
+1 (480) 922-0044 Option #2
www.GlobalMed.com

Technical Support
National Telehealth Help Desk # 1.866.651.3180

For specific TabletPC issues, contact HP(USA) at 800.334.5144
www.hp.com
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Registered Trademarks
© 2002-2016 GlobalMedia Group, LLC.  All Rights Reserved. iREZ, CapSure, EasyShare, WallDoc and RAMpage are 
registered trademarks, GlobalMedia, GlobalMed, Innovative Telemedicine, CONi, WebCast AV8R, TotalExam, TransportAV, FirstAV, 
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Value,  Kritter, TES, K2r, USBLive!, IdealMic, Reel-Eyes, Reel-Edit, iNSPECX, USB TV!, USBMicroCam, StealthFire, Vid5e and 
Perfecting Advanced Communications are trademarks of GlobalMedia Group, LLC.  CareTone used with permission by ATI.  All 
other trademarks are the property of their respective holders. One or more GlobalMed products are covered under U.S. Patent(s) with 
other patents pending.  We are not responsible for typographical errors and all specifications are subject to change without notice. 
Our products do not diagnose, cure or prevent any disease. The testimonials contained within this document are individual cases 
and do not guarantee that you will get the same results.
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Section 4 – Warranty Information

GlobalMed provides a standard one year warranty on all of its products.

GlobalMed’s hardware and software products come with a one year limited warranty. 
Products that become defective during the first year (365 days) after the order is 
shipped (“Original Warranty Period”) will be repaired or replaced by GlobalMed free 
of charge. This limited warranty is contingent upon proper use of the product and 
does not cover products that have been damaged (scratches, bent metal, broken 
components), misused, modified, or subjected to unusual physical or electrical 
stress. The customer must obtain an official Return Merchandise Authorization 
(“RMA”) from GlobalMed prior to shipping any products to GlobalMed for repair or 
replacement. The customer must include all original components, literature, and 
packaging in the same salable condition received to avoid any additional charges. 
All returns for any other reason must be made within the first 30 days from time of 
shipment, and will be subject to a 25% restocking charge.

In addition to the standard one year warranty, various components may have a
manufacturer’s warranty that may extend the warranty period of the individual 
components.

Note: The computer in your Transportable Exam Station (TES) is under the original 
warranty provided by the manufacturer. Please check the service tag for the 
computer’s serial number and support contact information. 
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Section 5 – Precautions

Note: Refer to all component manuals for any additional precautions before using this unit.

•  Always open the TES fully on a steady table top and deploy kickstand before beginning 
to use. 

•  Only use manufacturer recommended or approved accessories to ensure compatibility.  

•  Unplug power supply from any component before cleaning. 

•  Never spray or use any liquid directly on any component or connector. (Reference: 
Cleaning Procedures) 

•  If any liquid penetrates into any component or connector, switch off and unplug the 
power cord. Contact your service provider. (Reference: Contact Information) Continuous 
use may lead to further damage and/or result in electrical shock or may create a fire 
hazard. 

•  If any abnormalities occur, such as smoke, odor or other, turn off TES, unplug main 
power supply, and contact your service provider immediately.

•  Unplug main power supply during lightning storm to prevent possible damage from 
power surge. 

•  Do not attempt to service components or other devices. Any attempt may void any 
existing warranties. Please contact your service provider. 

•  Do not pull any power supply by the cord; only pull power plug. Failure to comply may 
result in damage to the power supply, electrical shock or may create a fire hazard. 

•  Never operate or touch any electrical component with wet hands. 

•  Always inspect all components, cords, cables, and other pertinent equipment before 
each use. If you have any concerns, please power down all related components and 
unplug. Contact your service provider immediately. 

5

NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pur-
suant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harm-
ful interference when the equipment is operated in a commercial environment. This equipment generates, 
uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instruction 
manual, may cause harmful interference to radio communications. Operation of this equipment in a residential 
area is likely to cause harmful interference in which case the user will be required to correct the interference 
at his own expense.
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Section 6 - Quick Start Guide

• Dermhood
• Tablet Power
• Battery Compartment Lid

• Disposable Accessories
• Speaker • Tablet Screen Closure

• Stethoscope Chest Piece

• TotalExam Camera
• Tongue Depressor Attachment • TES Power Cord 

• USB Otoscope Charging Handle
• USB Cable for Otoscope

• Personal  
   Earbud
   Storage

• USB             
Otoscope

• Tablet  
   Release
   Lever

6.1



1. Place case horizontally on flat sturdy surface and flip out 

kickstand for additional stability. 

2. Open case fully. Default combination lock is set to “000”.

3. Open inner lid by pushing brass buttons to unlock, and 

using them to pull open lid.

4. Carefully unpack any devices and cables you need from 

the individual storage compartments.

5. When available, plug the power cord into the socket on 

the outside of the case, and then into a standard wall 

outlet. 

 a. TES will show a green light when charging.

  When fully charged this light will go out.

6. Press the red power button to turn on TES.*

7. Turn on the tablet PC: 

     a. Flip up screen (this can be rotated and flipped down 

to form a flat tablet, or be used as a laptop). 

 b. Slide power button on front left briefly to the right. 

 c. Select user button on login screen. 

 d. TES user interface will launch.

8. Plug in Ethernet or connect 3G or Wi-Fi. To select Wi-Fi go 

to connection icon at the bottom right of the screen and 

select preferred connection.

Kickstand

Power Socket

6.2

*TES must have tablet connected to operate.
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9. To use the TotalExam camera:

 a.  Plug in both TotalExam camera connectors. 

 b. Click on the CapSure icon located on the    

     desktop.

10. Once CapSure is launched, the file session window                                                                                                                                           

 will appear. 

  a.  Click “File”, then click “Select Video Source.” 

  b.  From the drop down menu select “TotalExam Camera.” 

  c.  Click OK. 

  d.  CapSure’s main viewing window will launch.

11. Launch the video conferencing software.

12. Press “speaker” to activate the integrated speaker. 

13. Press “headset” to listen to audio through a headset.

14. To share video images select Content/Application Sharing in                                                                                                                                               

 video conferencing software.

15. The video USB Otoscope is plugged into TES via USB. 

  a.   Attach charging handle to USB Otoscope.

  b.  In the CapSure “session window” select DMV.

16. If previously using a different video source in CapSure.

  a.  Exit out of the main viewing window.

  b.   In the session window select “File”, choose “Select  

  Video Source”, choose “DMV” and the main window  

  will open again showing the live video feed from the  

  USB Otoscope.

17. For detailed stethoscope transmitting instructions see                                                                                                                                              

 Peripheral Guides in this manual.

18. When finished using TES, shut down the tablet PC*, TES                                                                                                                                              

 (red button on control panel) and all devices. 

  a.  Disconnect all devices, wrap all cords and cables   

       and store in their individual compartments. 

  b.  Close and lock the compartment cover. 

  c.  Close the case lid and latch the front.

6.3

* To shut down the Tablet PC:
a. Select logoff/shut down button.
b. Select the shut down option to 

end the session.



1.  TES and Tablet PC will operate on their internal                                                                                                                                         

     batteries for up to 3 hours.

2.  When plugged into a wall outlet, the charging light on                                                                                                                                               

     the control panel will turn on. 

3.  It will take at least three hours to fully charge TES. 

4.  The tablet PC will also charge while TES is charging.

5.  TES has a battery level gauge which displays as follows:

a.   When the top three lights are green, TES has an   

      adequate charge.

b.   The next two lights are yellow. Once the yellow   

      lights are lit, TES needs to be charged.

c.   The bottom light is red, which, when lit, indicates   

      the battery is depleted.

1.  Cleaning the Tablet PC: 

 a. Use the cleaning system provided with TES. 

 b. Do not use alcohol, ammonia, abrasive, or       

 other cleaning solutions not specifically     

 approved for touch screens.

2.  The rest of the unit may be wiped down per Centers for  

     Disease Control (CDC) guidelines. (Reference: Cleaning  

     Procedures)

Power:

Cleaning:

6.4

Note: TES must be plugged into a wall outlet over-

night before first use.
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Setting combination lock: The combination is factory set at 0-0-0

 1.  Open the case and look down at the combination lock mechanism   

       through the gap between the plastic panel and the case. 

 2.  With a small screwdriver, move the change lever left, towards the middle  

      of the lock as shown below:

 3.  Set your personal combination and then move change lever back to  

      starting position.

 4.  To block the lock, rotate one or more dials. To open, set your personal  

      combination.

6.5



Section 7 - Cleaning Procedures
The purpose of these procedures is to provide clear direction and instruction with regard to the cleaning 
requirements for the complete TES device and each medical device accessory based on the situational use of 
the products in a clinical setting.  

These procedures reference the classification scheme found in the Center for Disease Control, “Guideline for 
Disinfection and Sterilization in Healthcare Facilities, 2008”.  These procedures categorize the requirements for 
disinfection and sterilization into three levels according to the degree of risk for infection involved in the use of 
the item.  The categories and their basic definitions are the following:

•  Critical – Items confer a high risk for infection if they are contaminated with any microorganism.
•  Semi-Critical – Items that contact mucous membranes or nonintact skin.
•  Non-Critical – Items that contact intact skin but not mucous membranes.

The tables associated with this document detail the examination type, the CDC disinfection and sterilization 
classification, and provide the cleaning instructions based on the products use.

•  ALWAYS unplug all the components before cleaning.
•  ALWAYS use approved disinfecting wipes and/or a soft cloth, lightly moistened with the 
approved cleaning solutions per CDC guidelines.
•  ALWAYS check with CDC Guidelines and Product Manuals, if in doubt.

•  NEVER spray any liquids directly on the TES or any of the components.
•  NEVER use any abrasive cleaners or volatile solvents.
•  NEVER use any alcohol, ammonia, or abrassive products on screens or monitors.  It can 
etch the screen surface and cause the plastic to become cloudy.

7.1

Component

White plastic panel and 
inner lid

Medical device storage 
compartment

Outside of case and 
wheels

At least weekly or when 
contaminated

At least weekly or when 
contaminated

At least weekly or when 
contaminated

Gently wipe the lid with a disinfecting wipe and/or soft cloth, 
lightly moistened with a facility or FDA/EPA approved cleaning 

solution.
CDC Classification: Non-Critical

Gently wipe the inner compartment with a disinfecting wipe and/
or soft cloth, lightly moistened with a facility or FDA/EPA approved 
cleaning solution.

CDC Classification: Non-Critical

Gently wipe the inner compartment with a disinfecting wipe and/
or soft cloth, lightly moistened with a facility or FDA/EPA approved 
cleaning solution.

CDC Classification: Non-Critical

Procedure Frequency
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Component

Cables and Cords

Touch Screen Monitor

Tablet PC Housing & 
keyboard

Switch Panel 

TotalExam 2 and 
Peripherals

Otoscope and 
Peripherals

Stethoscope

At least weekly or when 
contaminated

At least weekly or when 
contaminated

At least weekly or when 
contaminated

At least weekly or when 
contaminated

At least weekly or when 
contaminated

At least weekly or when 
contaminated

Gently wipe the inner compartment with a disinfecting wipe and/
or soft cloth, lightly moistened with a facility or FDA/EPA approved 
cleaning solution. All of the electrical cords must be unplugged 
before cleaning

CDC Classification: Non-Critical

Turn off the computer. Follow instructions on HP cleaning kit pro-
vided

CDC Classification: Non-Critical

Turn off the computer. Follow instructions on HP cleaning kit 
provided

CDC Classification: Non-Critical

Gently wipe the housing of the switch panel with a disinfecting 
wipe and/or soft cloth lightly moistened with a facility or FDA/EPA 
approved cleaning/disinfecting solution. 

CDC Classification: Non-Critical

See below

Clean device and reusable accessories after each use.

Gently wipe all parts of the outer surface of the equipment and cord 
with a disinfecting wipe and/or soft cloth lightly moistened with a 
facility or FDA/EPA approved cleaning/disinfecting solution.

Clean the lens with an alcohol wipe or an applicator dipped in a 
70% isopropyl alcohol solution. 
 
Dispose of the Specula after each use.

CDC Classification: Non-Critical

Gently wipe all parts of the outer surface of the equipment and cord 
with a disinfecting wipe and/or soft cloth lightly moistened with a 
facility or FDA/EPA approved cleaning/disinfecting solution.
Reference Stethoscope Manual for cleaning instructions.

CDC Classification: Non-Critical

Procedure Frequency

Section 7 - Cleaning Procedures (continued)



The TotalExam Camera, DermHood, Touch Collar, and the Tongue Depressor Adaptor

The TotalExam Camera is an FDA registered Class I non-sterile medical device.  The 
camera is used in conjunction with three accessories: the Tongue Depressor Adaptor, 
DermHood, and the Touch Collar.  The DermHood and the Tongue Depressor Adaptor are 
not intended to be patient contact components and as such, are designed to be cleaned 
and reused multiple times.  The Touch collar, on the other hand, is intended for patient 
contact and is a single use component.  

7.3

Examination Type

Dermatological 
Examination

(Up to and including 
wound care)

Oropharynx/Mouth 
Examination

General Video

Tongue Depressor 
Adaptor

Tongue Depressor 
(Facility provided)

Non-Critical

Clean device and reusable accessories after 
each use.

Gently wipe all parts of the outer surface of the 
equipment and cord with a disinfecting wipe and/
or soft cloth moistened with a facility or FDA/EPA 
approved cleaning solution.

The DermHood may be wiped down or soaked in 
a facility or FDA/EPA approved cleaning solution.

Dispose of the Touch Collar after each use.

Clean device and reusable accessories after 
each use.

Gently wipe all parts of the outer surface of the 
equipment and cord with a disinfecting wipe and/
or soft cloth moistened with a facility or FDA/EPA 
approved cleaning solution.

The Tongue Depressor Adaptor may be 
wiped down or soaked in a facility or FDA/EPA 
approved cleaning solution.

The Tongue Depressor blade should be disposed 
of after use.

Clean device and reusable accessories after 
each use.

Gently wipe all parts of the outer surface of the 
equipment and cord with a disinfecting wipe and/
or soft cloth moistened with a facility or FDA/EPA 
approved cleaning solution.

DermHood
Touch Collar Non-Critical

N/A Non-Critical

Require
Accessory Cleaning Instructions

CDC
Classification
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Component to Replace

Battery

Procedure

IMPORTANT
SWITCH OFF COMPUTER AND SWITCH OFF AND UNPLUG TES BEFORE PEFORMING ANY 

MAINTENANCE.

If additional components need to be replaced, please contact GlobalMed for instructions

1. Contact GlobalMed for new battery.
2. Switch off computer and switch off and unplug TES.
3. Remove Battery tray lid by using screwdriver to remove bolts.
4. Disconnect the battery quick connect and take out battery. 
5. Replace with manufacturer-recommended battery.

Section 8 - Replacement of Components
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Component to Replace

Power and Device Cords

Case Hinge

Procedure

Due to the vibration from movement and use of the mobile unit, a regular maintenance 
check must be made. In addition, anytime a component or device seems loose or 

defective, a maintenance check must be made immediately.

Inspect the cords for excessive damage and bent or cracked prongs or 
connectors. If any of these conditions exist, stop using the device or power 
cord and contact GlobalMed for a repair or replacement. 

Check if hinge pin has moved out of hinge at either end. 
Tap back into position with a hammer or mallet.

Section 9 - Required Maintenance
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Problem

Battery is Expiring 

No Power 

Battery Charging Light is Off

Image on TotalExam is Frozen 

Image on TotalExam Camera is Dark

No Image from TotalExam Camera

Image on TotalExam Camera has No 
Color 

USB Otoscope Light is not working

Cannot display video from CapSure 
with video conferencing software

No sound from stethoscope

No Sound

Laptop/Tablet Issues

Solution
When battery life is about to expire, the charge level light will show 
to red. Plug unit into AC power to keep it running.

Make sure that TES is switched on at red On/Off button. 
Plug into wall in case battery is fully discharged.
Plug another electrical device into the AC wall outlet to verify that the 
outlet is working. 

Charge light goes out when fully charged. This is normal.
To verify, unplug TES for a few minutes to discharge then plug back 
in - charge light should come back on.

Press the “Pause” button (top button) to switch the camera back to 
live video. 
Press the “Pause” again to unpause.
See the TotalExam Camera manual for further information. 

Press the “Light Control” button” (bottom button near cable) to select 
the proper amount of light. 
Make sure the TotalExam is not in “Skin Tone Balance” mode: If the 
power LED (front led) is flashing rapidly, press and hold the “Pause” 
button for approximately 7 seconds to turn off “Skin Tone Balance” 
mode.
Make sure video source is set to “S-Video” in CapSure.
See the TotalExam manual for further information. 

Make sure the “Y” S-Video and power cable are securely plugged in 
to TES.
Make sure video source is set to “S-Video” in CapSure.
If the image from the TotalExam does not appear with any color, 
make sure the “Y” S-Video and power cable is securely plugged in 
to TES.

Handle needs charging by plugging into wall outlet

In “Video Conferencing Software” select content/application sharing.

Make sure “Headset” is selected on the TES panel.
Verify headset and stethoscope are plugged in to the corresponding 
ports. Check local test software to  hear locally. Check tablet PC 
volume is not muted.

Press Volume + (Up) on the TES panel. 
Press MUTE to make sure that MUTE is not selected. Check your 
tablet PC volume is set to high.

Please power down and restart the laptop. If this does not rectify the 
issue, contact technical support.

Section 10 - Basic Troubleshooting
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Section 11 - Peripheral User How-To Guides
The following section contains the individual user guides for the set of peripherals 
included in TES. 

• TotalExam Camera
• CapSure
• Welch Allyn Otoscope
• StethOne streaming stethoscope and transmit software

Note - Headphones are not supplied. A space in the lid foam is allocated for personal 
earbuds. Stethoscope Receive software is supplied separately on a CD. 
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TotalExam Camera
Camera Lens

Predefined Focal Length

LED Light Indicator

Power Image / Skin Tone Balance (STB)

Blinks Slow for Pause, Fast for STB

Lights On / Off



TotalExam Camera

TotalExam How-To Basics: 
1.  Select the appropriate focal length by selecting hashmark I, II, or III.
2.  Point the camera at the image you are attempting to share, and rotate the head of the camera to 

focus the image (as needed). Keep buttons oriented up to maintain a properly oriented picture 
on the screen.

3.  Press the light button to adjust light to the preferred strength (dim, medium, high, or off)
4.  Press the pause button to freeze the image on the screen; the button activates when released. 

Press the pause button again to go back to a live video feed.
5.  Place TotalExam back in the storage compartment, buttons facing out.

Skin Tone Balancing (if viewing a discolored area or seeing colors change through Total Exam)

1.  Rest the touch collar on a similar skin area which is not affected.
2.  Press and hold the pause button for about 7 seconds until the top LED light flashes rapidly. 
3.  To return to the automatic white balance, repeat step 2.
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Adjustable Focus Head:  

Adjusting the focal length on your TotalExam camera is accomplished by rotating the head of the 
camera. To assist you in quickly switching between attachments, the TotalExam comes with three 
hash marks or predefined focal lengths.

Hash Mark III; Macro View
1.  Use camera without any attachments.
Note: Keeping the TotalExam stationary and steady is crucial to freeze a clear image. Brace the To-
talExam to steady the image when possible.

Hash Mark II; Tongue Depressor
1.  Clip the tongue depressor on the neck of the camera; buttons should be facing up (see image 

below).
2.  Slide a standard tongue depressor into the attachment.
Note: When performing oral examinations, slide the camera in or out of the mouth to focus the im-
age. 

Hash Mark I; Dermatology
1.  Slide the smaller ring of the dermatology hood over the head of the camera, and then attach the 

disposable touch collar to the end of the dermatology hood; the smaller ring snaps on top of the 
hood.

2.  Using the attachment, physically rest the touch collar on the patient’s skin. 

Note: Touch collar must touch the patient’s skin to ensure a clear image (focus as needed). For 
larger areas on the patient’s skin, use the tongue depressor attachment to provide additional support 
for your camera.

TotalExam Camera



WARNING - DO NOT REGISTER CapSure® on your computer if it is not 
the computer you plan on using permanently.  The software activation key 
cannot be used on more than one computer.

Installing CapSure®

CapSure® software is a professional application and it is assumed that the professional user has some 
experience in the Windows 7 environment. If you are a novice user we recommend that you spend 
some time becoming familiar with the Windows 7 Operating System before installing and using this 
product. Windows 7 has a help and support area and can be found by clicking the Start button at the 
lower left of your monitor and choosing Help and Support.

First Time Installation
If CapSure software is preinstalled on a Pro Lab system, proceed to “Running the Application.”

- Place the CD into your computer’s CD ROM drive and let the auto-run installer start.
- Follow the basic installation instructions.
- The installer will place a ‘shortcut’ on your desktop for you.

If you have disabled the auto-run feature on your computer, or the CD does not automatically start up 
after a minute or so, right-click on the CD icon and “explore” the CD. You will see a setup.exe. Double 
click this icon and again, follow the installation process above.

Running the Application
- Select “Activate Now.”
- Please review the registration procedure on the inside of the CD cover flap.

You are welcome to download CapSure® for a 10-day free trial. After ten days, however, the trial 
version will no longer function. You must register your software to receive an installation key that will 
allow you to continue using it. Once the trial period ends, CapSure® will not launch, run, or re-install on 
your computer. Contact a GlobalMed Sales Associate to purchase the software.

Registration, Upgrades and Support for CapSure® 
Registration can be done using the Registration Wizard, by phone, or during installation. Please take 
a moment and complete your registration. When you register, you will be provided with a code to 
unlock the version of the software you have purchased. The Registration Wizard can be found in the 
“Help” menu in the main CapSure® window. Free updates for CapSure® may be available. To keep this 
application current, we encourage you to check online for the latest upgrades, offers, and product 
revisions. They can be found at our website www.GlobalMed.com.

CapSure® 1.9 - Setup and License
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Initial Setup
(Steps for initial setup per user account)

1. Select the Video Source from the File menu in the Session 
Window. There will be multiple options to select from the drop 
down list. Make your selection based on which peripheral 
camera you willl be using in the exam.

• Choose TotalExam Camera when using TotalExam 2
• Choose DMV when using USB Otoscope
• Choose HP HD Webcam when using tablet camera

Click on the OK button to open the Viewing screen.

2. Open the Source menu in your Viewing Window and select 
Input Controls. When the selection window opens, select 
Video S-Video from the drop down list and click on Done. 

3. Open the Show menu on the Viewing Window. Under Label 
Properties you will be able to edit the label and set the date 
and time options. Once you have edited, go back into the 
Show menu and select Name Frame Label and Date/Time 
Stamp. Once selected, you will see a check mark appear next 
to each selection and the text on the image.

4. The last part of your initial user set up will be calibrations. 
Please refer to the Calibrations How To documentation for 
information on how to do this. Once calibrations have been 
set up and saved, you can reload them in the Show menu by 
selecting Calibration Definitions. When the calibrations box 
opens, you will select Load and follow the path to your saved 
calibrations. Once you select the calibrations, you will see 
them appear in the window and can close the window and 
will see the calibration options appear in the drop down in the 
lower right hand corner of your Viewing Window.

CapSure® 1.9 - Initial Setup

Note: When switching between video sources, you must close the 
main viewing window, select yes, and select video souce from the 
session window.



Starting and ending patient sessions

1. There are 2 ways to open the Patient/Study Search
Window, allowing you to pull consults from your PACS 
worklist.

 A. Click on Patient/Study Search in the Patient   
  Management menu on your Session Window.

 B. Click on the Patient Study/Search button in   
 your Viewing Window.

2. Enter patient information from the PACS 
into the Study/Search and click on Search 
For Patient/Study.

3. Select desired consult and click on the 
Select this Patient or Study button. You will see all 
other consults disappear and the information from 
this consult will auto populate the remaining fields that 
you left blank. You will also see the patient information 
appear in the top left corner of your Viewing Window in 
yellow. NOTE: This patient information will not show up 
on any captured images.

CapSure® 1.9 - Starting and Ending Patient Sessions
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4. When you have finished capturing all images for 
that session and are ready to save them into the PACS 
server, open the Patient/Study Search window and 
click on End Session in the bottom right corner.

Once you do this, you will be asked if you are ready 
to start a new session. Click on Yes. The name of the 
folder and path will be displayed. Click Okay.

You will see a dialog box pop up letting you know 
that images are being sent. When the dialog box 
disappears, the Patient/Study Search fields will all be 
blank, all patient data will be gone from the Viewing 
Window, all images in the Session Window will be 
gone, and you will be ready to start with a new patient.

5. When finished with CapSure® for the day, simply 
close the Session Window by clicking on the X in the 
top right corner. This will close both the Session and 
Viewing windows.

If the program is closed using the X in the top right 
corner of the Viewing window, your settings from your 
original setup may be lost. Be sure to click on the 
Cancel button on the dialog box that appears if this is 
clicked on by accident.

CapSure® 1.9 - Starting and Ending Patient Sessions



The Buttons

Text Tool

A window for your comments or title opens when clicked. Click 
“OK” to finish and place text in desired location on screen.

Font Control

Control for fonts is the same as for all Microsoft products. Specific 
font and size are specified in the font window.

Picture

The “Picture” is the entire image the camera sensor sees. Click 
this to take a shot of the entire image.

Start and Stop

Click Start to preview your video or Stop to freeze your video in the 
Preview Monitor Window.
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Pointer Tool (Arrow Line) 

 Right-click mouse and drag starts at the beginning of the arrow.
 Left-click and drag starts at the end of the arrow.

Arrow Measurement Tools

 Right-click and drag puts the dimensions above the line.
 Left-click and drag puts the dimensions below the line.
 Holding the Ctrl key and dragging the mouse and continue clicking 
will display the total dimensions of all of the clicks combined. This 
command effects ALL the measuring tools.
Holding the Alt key down and dragging the mouse will bring up the 
Edit Measurement Calibration window. Here you can name your 
calibration, define the measurement scale, save it and apply it to 
any measurement you may have drawn on the screen.

Drawing Tools (Square, Circle, and Line)

Right-clicking the mouse and dragging will display the X and Y 
dimensions of the shape. Holding the Shift key down and dragging 
the mouse keeps the shape uniform. Holding the Ctrl key down and 
dragging the mouse will start the shape at the center. Holding both 
Shift and Ctrl keys down and dragging will start the shape in the 
center and keep the shape uniform.

Eraser

Click eraser once and all annotations erase. Holding the Ctrl key 
down and clicking the eraser will erase only the last annotation.

CapSure® 1.9 - Short Cuts and Keyboard Commands



DERMHOOD
1. Attach the Dermhood and Touch Collar to the TotalExam camera.
2. Set the manual focus head to the 'I' setting.
3. Using the TotalExam camera with this setup, ensure that the touch collar is touching the ruler, 

then pause an image of a centimeter by pressing the 'Pause' button on the TotalExam.
4. In CapSure®, choose the Extension tool from the measuring tools on the tool bar.
5. Identify the hash marks indicating 1cm on the paused image of the ruler.
6. On the key board, simultaneously press the ALT key and click the left mouse button on one of 

the cm hash marks and drag your mouse to the next hash mark so that you show a line between 
two hash marks measuring 1cm. Simultaneously let go of the mouse and ALT key.

7. A definition window will pop up.
8. In the text box type 'Dermhood' and select Centimeters from the drop down list of measurements.
9. Click OK and move on to your next calibration.

TONGUE DEPRESSOR 15cm & 10cm
1. Attach the Tongue Depressor Adapter to the neck of the TotalExam camera, ensuring that the 

blade is inserted to the desired depth, 15cm or 10cm (adapter is clearly labeled).
2. Set the manual focus head to the 'II' setting and repeat steps 4-10 naming the calibrations 

appropriately (ex. TD 15cm & TD 10cm).

SAVE CALIBRATIONS FOR ALL USERS
1. In CapSure®, select Show from the tool bar. Scroll down and select Calibration Definitions. The 

Calibrations window will open.
2. You will have the three calibrations you just performed for Dermhood, tongue depressor 15cm 

and 10 cm listed in the Calibrations window. You can now save all three calibrations as one file.
3. In the Calibrations window, select Save. Choose the location where you would like to save this 

file. It can be saved on the desktop and reloaded should you lose the calibrations by selecting 
Load in this same menu. Calibrations can be lost if CapSure® is not closed correctly.

4. We do empower your clinician's with the know-how to both correctly close CapSure® & quickly 
add calibrations in the event the calibrations are lost. However, if you load them for all users 
and they close out of CapSure® correctly, they should not have to use this option.

CapSure®/TotalExamTM Camera Calibration Document
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USB Otoscope How-To Basics:

1. Connect the battery to the otoscope.
2. Attach the USB extension cord.
3. Plug the USB into any USB hub.
4. In CapSure®, go to the session window;

a. Select File
b. Click Select Video Source
c. Choose DMV from the drop down menu, the otoscope will be visible in the main window.

5. On the otoscope, turn on the light by depressing the green button and turning clockwise.
6. Attach the disposable speculum.
7. Adjust focus with dial on the main body of otoscope.
8. Hold down either of the buttons on the back of the otoscope to zoom in, hold down again to

zoom out. Both buttons are identical, for left and right handed users.
9. Dispose of the speculum by twisting tip to release.
10. Turn off the light by depressing the green button and turning counter clockwise.
11. Unscrew the battery pack and plug into a wall outlet as soon as it is available.

Tips and Tricks: Situate your patient so that you are looking in a straight line, over the patient’s head 
and directly at the screen.  Holding down the zoom buttons on the scope will zoom the image in and 
out, click the red “pause button” in CapSure® to pause the image, click the blue “picture” button to 
save an image to the session window, click the green play button to go back to live video.

USB Otoscope

Note: Plug charging handle into an outlet for 8 hours to fully charge. The battery 
pack has 1 hour battery life when fully charged.

Note: If switching from one video source to another you must first close the 
main viewing window and select “Yes”, then choose “DMV”.
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StethOneTM Streaming Stethoscope
Send Instructions - Patient Side
1. Plug personal ear buds into the port labeled “headset”.
2. Plug the StethOneTM Streaming Stethoscope chest piece into 

the port labeled “Stethoscope chest piece”.
3. Press arrow button until “Headset” indicator lights up.

4. Click the stethoscope desktop icon to open program.
5. The StethOne Streaming Stethoscope window will open.
6. Select “set up” button to select input source.
7. Stethoscope Properties window will open. Select:

a. Input option “Stethoscope” or “Stethoscope Mic Input”.
b. Recommended MIC Level is between 10 & 20.
c. Port 8445 unless otherwise specified.
d. To listen to auscultation sounds locally, check box “local test”.

e. When the provider or receive end is ready to connect, be sure to uncheck the
“local test”.
f. Click “ok” to go back to the StethOne Streaming Stethoscope window.

8. For local testing only, select the desired filter option:

a. No filter= all sound comes through.
b. 250 Hz= recommended for bell tones.
c. 500-800 Hz= recommended for additional sound for abnormalities i.e. murmur.
d. 1000 Hz= recommended for diaphragm.

User Tips:

1. The provider or receiver is responsible for creating the connection and can adjust what the receiver

hears by making filter adjustments on the receive end.

2. If the provider or receiver is in a very loud room, muting the mic on their computer will help filter out

some of the ambient noise.

3. Although clear, the provider or receiver may notice about a 1 second delay in sound transmission.

This is normal.

Note: If you do not have these plugged in first you may hear                                                                                                                                

  feedback coming through the speaker.

Note: It is recommended that a local test be performed to ensure 

   correct function.



Receive Instructions - Provider Side
A. Receiving Stethoscope Sound Stream

1. Connections are initiated from the receive end where the consulting clinician is located.

2. Select a patient (Sending side) location by clicking on the down arrow in the Connect
To List Box, then select the desired patient location.

3. After selecting the patient location, click on the Connect button to initiate the IP
connection. Once the connection is made, the Status will change to Receiving Stream.
If a connection cannot be made, the connection attempt will time out and Status will
return to ready.

4. While a connection is established, the clinician at the Receive side can select an audio
low pass filter.

5. The Receiving side clinician would conduct the auscultation exam by directing the
clinician on the Sending side to place the StethOne StreamingTM Chest Piece in the
desired locations and listen to the sounds.  As described in the next section, the
Receiving side clinician can record the stethoscope sound stream.

6. When the auscultation session is over, the Receiving side clinician would take down the
communications channel by clicking on the Disconnect button.

B. Recording Stethoscope Sounds
1. While StethOne Streaming receiving software is receiving stethoscope data, click on

Record to start recording.  When recording, the Record button changes to Stop
Recording.

2. To stop recording, Click on the Stop Recording button.  A new screen will pop up to
allow the recording to be saved.

3. Click on the fields next to Name and Comment to enter the patient’s name and a
comment, respectively.

4. Click on the field next to Folder, then click on the down arrow to display the list of
folders available.

5. Clicking on the Save button saves the file, closes the window and goes back to the
Main window.

6. When the stethoscope session is over, the clinician would click on
Disconnect to terminate the connection.

StethOneTM Streaming Stethoscope

Note: If the desired patient location is not on the list, then go back to the Main screen and use 
          the Address Book to enter the information for the desired patient location
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